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Our vision is to

emerge as a world
class institution for
providing affordable
and equivalent medical
services and facilities to
all sections of society.
We aspire to become

a respected name in
academics, research
and innovation in field
of medical and allied
sciences.

Dr. J.P. Gupta
Neurosurgery

OURMISSION (&

With a mission to provide
and serve all sections Dr. Deepak Dubey
of society with equality Urology
through outstanding
clinical care, we provide
affordable health facilities
with compassion and
transparency. We shall
complement the health
infrastructure and facilities
by creating centre of
excellences. With a
comprehensive range of
specialized departments,
state- of-the-art facilities,
and a commitment to the
community’s well-being, we
strive to be the healthcare
destination of choice for
individuals seeking quality
and compassionate care.

Dr. Yash Sharma
Ortho

Dr. Ritu Garg
Physiotherapy

Experts...

Dr. S.M. Tiwari
Senior Surgeon

Dr. Sandeep Dewan
Critical Care Specialist

Dr. Prashant Agrawal
General Surgery

Dr. Shweta Gautam
Pediatrics

Dr. Vikramjeet Singh
Pediatrics

! Dr. Manish Aarwal

Ortho/Sports Injury

.

| Dr. Chaitanya Agrawal

Pulmonologist

' Dr. Junali Srivastava

Physiotherapy

* D, Ankita Saxena

Macxillofacial Surgery

ITM HOSPITAL & RESEARCH CENTRE

ITM Hospital & Research Centre based in Gwalior, Madhya Pradesh, is
recognised as one of the premier hospitals in Madhya Pradesh. We believe in
health care that is based on a personal commitment to meet patient needs

with compassion and care.

Dr. Ajeet Singh Thakur
Chest Physician

-

Dr. Taufiq Hussain

Dental Surgery

The behaviour of our doctors, the behaviour of our service personnel, we are
committed to treating the patient in such a way that the patient feels that
he is in the midst of his own family. We provide patient care with Nursing,
Dietary Diagnostic, Therapy, Pharmacy and Laboratory services. ITM
Hospital is providing excellent treatment at an affordable cost. We believe in
compassion, transparency, innovation and inclusion.




Dr. Shailendra Rajpoot Dr. Rajat Dixit Dr. Navdeep Chavan

Opthalmology Neurosurgery Plastic Surgery

Dr. Yogesh Sharma Dr. Vipin Jain " Dr. Amrita Jeswani
Laparoscopic Surgery Urology Gynecology

Dr. Rini Upadhyay Dr. Anjali Pathak Dr. Dheeraj Jeswani
Gynecology Gynecology Cardiology

¥ r LT ™ -
Dr. Jugvendra Lahari " pr. Sandeep Khuraiya ' Dr. Pratibha Singh
Medicine Dermetology Anesthesia

Dr. Rajneek Singh Dr. Anand Sagar Dr. Gunjan Agrawal
Anesthesia Gastroenterology Pathology

Upcoming Facilites

Blood Bank & Histopathology
Cardiac Surgery

Cath-Lab (Angiography)

Endoscopic Spine Surgery

Neuro Microscopic Surgery

Neuro & Peripheral Radio Intervention
Kidney Transplant Surgery

Computer Navigation Surgery

Government Panels

Employees’ State Insurance Corporation Hospital (EsI)
Ayushman Bharat Yojana

CRPF Composite hospital

Ex-Servicemen Contributory Health Scheme (ECHS)

Upcoming Government Panels

Central Government Health Scheme (CGHS)
Madhya Pradesh State Police

Ex-Servicemen Contributory Health Scheme (ECHS)
State Health Services (SHS)

Indian Railways °

'\

._I i
Dr. Amol Singhal " Dr. Akanksha Malviya ' Dr. Dishi Agrawal
Cancer Surgery Radiology Opthalmology
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to Rural Inhabitants through
ITM Hospital, Gwalior

OBJECTIVES

The primary objective of ITM Hospital, Gwalior is to deliver affordable healthcare
services to the rural population surrounding Gwalior. The hospital’'s focus is on bridging
the healthcare gap between urban and rural communities by offering low-cost or
free services, particularly for Outpatient Department (OPD) consultations. The specific
objectives include:

. Ensure access to quality healthcare for rural residents by reducing financial and
logistical barriers.

. Provide essential medical services such as checkups, emergency care, and
specialized treatments.

. Conduct health awareness programs and mobile health camps to educate rural
communities.

. Offer free OPD services to ensure healthcare is accessible to economically
disadvantaged groups.

THE CONTEXT:

Rural areas in the Gwalior region suffer from limited access to healthcare facilities due
to economic constraints, lack of transportation, and inadequate infrastructure. Routine
medical care is often inaccessible for rural families, and the cost of OPD services
discourages early medical intervention. Recognizing these challenges, ITM Hospital
was established to provide a comprehensive healthcare system with a focus on
low-cost or free services. Through this initiative, the hospital aims to address not only
emergency medical needs but also improve preventive care and overall community
health through specialized services.

THE PRACTICE:

ITM Hospital has become an epicenter for healthcare in rural Gwalior, offering free OPD
services and other essential treatments. The hospital focuses on ensuring that rural
populations receive timely and affordable medical care.

Key components include:

. Free OPD Services: All OPD consultations for rural patients are provided free of
charge, covering specialties like medicine, surgery, orthopedics, and pediatrics.
From January 2022 to August 2024, over 65,000 OPD visits were conducted free of
charge.



PrimaryandPreventive Care:The hospital offersroutine checkups,immunizations,
and maternal and child health services, ensuring that health issues are addressed
early before they escalate.

Mobile Medical Camps: To address geographical barriers, ITM Hospital regularly
organizesmobile healthcampsinvillages.These camps provide free consultations,
medications, and health education on hygiene and disease prevention.

Health Awareness Programs: Regular health awareness campaigns educate
rural communities about preventive healthcare, hygiene, and nutrition.

EVIDENCE OF SUCCESS

The success of ITM Hospital's rural healthcare initiative is reflected in several key
indicators:

Increased OPD Visits: The hospital has seen a steady increase in OPD visits, with
over 65,025 free consultations conducted between January 2022 and August
2024. This highlights the growing trust in the hospital’s services.

Expanded Reach: Through mobile medical camps, the hospital has reached
some of the most remote communities, increasing early diagnosis and treatment
of various conditions.

Community Health Awareness: Health awareness programs have successfully
educated rural populations, leading to better health outcomes and an increase
in preventive care practices.



ITM Hospital, Gwalior:

A Healthcare Epicenter for
Rural Villages

With a focus on affordable and
accessible healthcare, ITM Hospital serves
numerous rural villages in the Gwalior region.
Through its network of outreach programs,
mobile medical units, and dedicated staff,
the hospital addresses the unique health
challenges faced by rural communities.

. ITM Hospital
offers primary healthcare services including
routine checkups, immunizations, maternal
and child health care, and preventive
measures to combat common diseases in
rural areas.

. Regular mobile
health camps are organized in surrounding
villages, where doctors and healthcare
professionals provide on-site consultations,
distribute medicines, and raise awareness
about hygiene, sanitation, and nutrition.

. The
hospital prioritizes maternaland child health by
providing prenatal care, safe delivery services,
and postnatal care. Special programs ensure
that expectant mothers and newborns receive
the care they need in a safe and supportive
environment.
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ITM Hospital,
Gwalior, is dedicated to
providing high-quality
healthcare services to
the region’s underserved
rural population. As an
epicentre for healthcare
in nearby villages, the
hospital plays a critical
role in ensuring access
to essential medical
care, bridging the gap
between urban and rural
healthcare facilities.
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In
addition to routine

A Healthcare Epicenter for healthcare, ITM Hospital
Rural Villages is fully equipped to

handle emergencies

and provides specialized
care in areas such as
cardiology, orthopedics,
pediatrics, and surgery.
The hospital's emergency
services are available 24/7
to address critical health
issues, ensuring that rural
populations receive timely
medical intervention.

ITM Hospital, Gwalior:
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ITM Hospital
. actively engages in
A Healthcare Epicenter for community health

. education, organizing
Rural Villages T
awareness programs
on topics such as
sanitation, hygiene,
disease prevention, and
the importance of regular
medical check-ups.
These initiatives empower
rural communities to
take charge of their own
health and well-being.

ITM Hospital, Gwalior:




By providing
comprehensive
healthcare, specialized

A Healthcare Epicenter for services, and outreach to

. rural villages, ITM Hospital,
Rural VI"CIgeS Gwalior, has become

a beacon of hope for
thousands of villagers.

As the epicenter for
healthcare in the region, it
continues to work towards
a healthier future for rural
populations, ensuring that
everyone has access to the
care they need, regardless
of their location.

ITM Hospital, Gwalior:
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qaarr&l ' ITM HOSPITAL & RESEARCH CENTRE
Facilities | ' =

. 24U CIAT TG 3T B
24 Hours Trauma & ICU Care

. 249¢ fcThes Mty
24 Hours Surgical ICU

. 24 7¢ §Te fAfdbcd Mgy
24 Hours Pediatric ICU

. 24 Ee AfTH HIL AP
24 Hours Medical Care ICU

+ 24 €& STauiTd 3Tgefty
24 Hours Neonatal ICU

. 24 T¢ SAfSAA
24 Hours Dialysis

. 24T THDH

24 Hours Ambulance

. 247 BraA

24 Hours Pharmacy

« 2472 Geftesiof!
24 Hours Pathology

. 24 F¢ Tad-3, el ohel, 3leeTarss
24 Hours X-Ray, CT Scan,
Ultrasound

. 281 gpl, et gloce

2D Echo, TMT, Holter

NCV, EEG, EMG

. diewed,
PFT, Uroflowmetry

- JIgee 3fueerst feeef
Modular Operation Theatres

. 39 &, df urgde A T
Sloldes dls

Single Room, Semi Private
and Gen. Ward

Modular O
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Neat & Clean Air Conditioned
Atmosphere

. TG & fST f3re
Lift for Patients
- 3{cladl sifdvr Td suders ; L K
Well Experienced Nursing & Oxygen Plant
OT Staff
Endoscopy and Bronchoscopy
- %opl Ueafd @ FAfadfec o1 siiueerst

Cataract operation by
phaco method

. G & 3[¢ee b AT &l
Td Gabal bl Gfaem
Food & stay facility for
patient’s attendant

1 2 I 5 R [
Oxygen Plant
. A & ST -2 -feaen

Free e-Rickshaw for patients

ACHIEVEMENTS
(TILL AUGUST 2024)

Dialysis

TUTAhIcT: +91 9109900538 - fdy FH®GRT: +91 9090191963/64
wqed-75, fGelet, gt Az, rarfdw®w, 7.0, (R



OPD Fee Exemption

January to December 2022

SNo Clinic Name New Visit ReVisit Total Visit OPD Fee
Charge
1 MEDICINE 4621 482 5103.00 0.00
2 ORTHOPAEDICS 1426 334 1760.00 0.00
3 CHEST PHYSICIAN 564 122 686.00 0.00
4 OBSTETRICS & 2160 513 2673.00 0.00
GYANAECOLOGY
5 NEUROLOGY 415 96 511.00 0.00
6 NEPHROLOGY 8 1 9.00 0.00
7 DENTAL 336 35 371.00 0.00
8 GENERAL SURGERY 1281 271 1552.00 0.00
9 PEDIATRIC 510 142 652.00 0.00
10 UROLOGY 2 0 2.00 0.00
L NEURO SURGERY 196 39 235.00 0.00
12 PHYSIOTHERAPY 212 39 251.00 0.00
13 PLASTIC SURGERY 86 62 148.00 0.00
14 OBSTETRICS & 36 6 42.00 0.00
GYANAECOLOGY-GHC
15 E.N.T. 32 0 32.00 0.00
16 PALLIATIVE CARE 58 8 66.00 0.00
17 OPHTHALMOLOGY 1316 199 1515.00 0.00
18 UROLOGY & ANDROLOGY 564 173 737.00 0.00
19 DERMATOLOGY 189 23 212.00 0.00
20 OPHTHALMOLOGY-GHC 1 0 1.00 0.00
21 Anesthesia 1 0 1.00 0.00
Total 14014 2545 16559.00 0.00



January to December 2023

SNo Clinic Name New Visit ReVisit Total Visit OPD Fee
Charge
1 MEDICINE 7494 1079 8573.00 0.00
2 CHEST PHYSICIAN 1737 931 2668.00 0.00
3 OBSTETRICS & 2121 652 2773.00 0.00
GYANAECOLOGY
4 NEUROLOGY 872 369 1241.00 0.00
5 ONCOLOGY 137 71 208.00 0.00
6 PALLIATIVE CARE 39 17 56.00 0.00
7 UROLOGY 123 43 166.00 0.00
8 ORTHOPAEDICS 1818 882 2700.00 0.00
9 DENTAL 474 101 575.00 0.00
10 GENERAL SURGERY 2027 616 2643.00 0.00
1 GASTROENTEROLOGY 9 1 10.00 0.00
12 PEDIATRIC 648 193 841.00 0.00
13 NEURO SURGERY 406 94 500.00 0.00
14 NEPHROLOGY 100 500 600.00 0.00
15 PHYSIOTHERAPY 271 70 341.00 0.00
16 PHYSICIAN 3 0 3.00 0.00
17 PLASTIC SURGERY 104 149 253.00 0.00
18 OBSTETRICS & 67 26 93.00 0.00
GYANAECOLOGY-GHC
19 E.N.T. 129 35 164.00 0.00
20 OPHTHALMOLOGY 1540 31 1851.00 0.00
21 UROLOGY & ANDROLOGY (467 272 739.00 0.00
22 DERMATOLOGY 465 131 596.00 0.00
23 OPHTHALMOLOGY-GHC |21 0 21.00 0.00
24 GENERAL SURGERY-GHC |2 1 3.00 0.00
25 Anesthesia 21 0 21.00 0.00
Total 21095 6544 27639.00 0.00



January to August 2024

SNo Clinic Name New Visit Re Visit Total Visit OPD Fee
Charge
1 GENERAL SURGERY 1337 351 1688.00 0.00
2 CHEST PHYSICIAN 1426 585 201.00 0.00
3 OBSTETRICS & 1607 473 2080.00 0.00
GYANAECOLOGY
4 NEUROLOGY 107 7 178.00 0.00
5 ONCOLOGY 12 129 24100 0.00
6 MEDICINE 3657 724 4381.00 0.00
7 DENTAL 41 182 593.00 0.00
8 PEDIATRIC 438 172 610.00 0.00
9 UROLOGY 479 289 768.00 0.00
10 ORTHOPAEDICS 1086 521 1607.00 0.00
Ll OPHTHALMOLOGY 1329 180 1509.00 0.00
12 NEURO SURGERY 825 234 1059.00 0.00
13 NEPHROLOGY 37 302 339.00 0.00
14 PHYSIOTHERAPY 193 61 254.00 0.00
15 PLASTIC SURGERY 81 93 174.00 0.00
16 PHYSICIAN 40 0 40.00 0.00
17 DERMATOLOGY 345 147 492.00 0.00
18 OPHTHALMOLOGY-GHC 1 0 1.00 0.00
19 E.N.T. 244 64 308.00 0.00
Total 13755 4578 18333.00 0.00



03 - OPD Consultation Count & Income Summary [ CLINIC SUMMARY |

Print Date - Time 26/09/2024 - 10:48:13 AM Page Mot 1z
SNo Clinic Name HewVist ReVisit Total Visit Fald [InRs]  UnPaid (In Rs.) Total Amount {in Rs.]
1 MEDICINE 4521 433 5103.00 300,00 0.00 300.00
z ORTHOPAEDICS 1425 234 1760.00 0.00 0.00 0.00
3 CHEST PHYSICIAN 564 122 636,00 0.00 0.00 0.00
4 OBSTETRICS & GYANAECOLOGY 2160 513 2673.00 0.00 000 0.00
5 NEUROLOGY 415 96 511,00 0,00 0.00 0.00
[ NEFHROLOGY 8 1 .00 0,00 0.00 0.00
¥ DENTAL 336 35 371.00 0.00 0.00 0.00
] GEMNERAL SURGERY 1281 271 1552.00 300,00 oo 300.00
] PEDIATRIC 510 142 652,00 000 0.00 0.00
10 UROLOGY 2 o 2.00 0.00 0.00 0.00
11  NEURD SURGERY 196 39 235.00 0,00 0,00 0.00
12 PHYSIOTHERAPY 212 19 251.00 0.00 0.00 0.00
13 PLASTIC SURGERY 85 62 148.00 0.00 0.00 000
OBSTETRICS & GYANAECOLOGY-GHC 36 6 42.00 0.00 0.00 0.00
15 EMN.T. 3z a 3200 0.00 0.00 0.00
15 PALLIATIVE CARE 58 a8 EE.00 0.00 0.00 0.00
7 OPHTHALMOLDGY 1316 128 1515.00 0.00 0.00 0.00
18 UROLOGY & ANDROLOGY 564 173 737.00 0.00 0.00 0.00
19 DERMATOLOGY 189 3 212,00 0,00 0,00 0.00
20 OPHTHALMOLOGY-GHC 1 o 100 0.00 0.00 0.00
i1 Anesthesta 1 o 100 0,00 0.0 0,00
03 - OPD Consultation Count & Income Summary | CLINIC SUIMMARY )
Print Date -Tl;ne 26092024 - 10:48:18 AM Page Mo : 22
5No  Clinkc Name New\isie ReVisit Total Visit Pald [ln Rs.)  UnPaid (InRs.) Total Amount (in Rs.)
i Tatal 14014 2545 16559 600,00 n.oo 600.00

Printed By :  SUNIL SHARMA
Report Generated BEaxsed on Parameters @

‘rom Date - Ta Date @ 01/01/ 2022 - 31/12/2022




03 - OPD Consultation Count & Incame Summary [ CLINIC SUMMARY )

Primt Date - Time 26/09/2024 - 10:48:18 AM Page Mo : 172
Sho  Clinic Name New\isl ReNlsit Tatal Visit Pald (In Rs.)  UnPald (in Rs.) Total Amount {in Rs.)
1 MEDICINE 7494 1073 B573.00 1100.00 0.00 1160.00
2 CHEST PHYSICIAN 1737 931 2668.00 S00.50 0.00 200.00
3 OBSTETRICS & GYANAECOLOGY 2121 652 2773.00 400,00 0.00 1400.00
4 NEUROLOGY E72 363 1241.00 T50.00 0.00 T50.00
5§  ONCOLOGY 137 mn 208.00 0.00 0.00 0.00
& PALUIATIVE CARE T 17 56.00 0,00 0.00 0.00
7 URCLOGY 123 43 166.00 0.00 0.00 0.00
4 ORTHORAEDICS 1818 BA2 2700.00 B00O.00 000 3000.00
8 DENTAL ara 101 575.00 0.00 0.00 .00
10 GENERAL SURGERY 2027 616 264300 0.00 0.00 0.00
11 GASTROENTEROLOGY L] 1 10,00 0.00 0.00 Q.00
12 FEDIATRIC G4 193 24100 5100,00 0.00 5100.00
13 NEURD SURGERY 406 93 500.00 2E00.00 0.00 2600.00
14 NEFHROLOGY oo 500 E00.00 000 0.00 0.00
15 PHYSIOTHERAPY 71 70 34100 BO0.00 0.00 800.00
16 PHYSICIAN 3 o 3.00 0,00 0.00 0.00
17 PLASTIC SURGERY 104 149 253,00 0,00 0.00 0.00
18 OBSTETRICS & GYAMAECOLOGY-GHC 67 26 §3.00 0.00 0.00 0.00
1%  ENT. 129 35 164.00 0.00 0.00 0.00
0 OFHTHALMOLOGY 1540 an 1851.00 0.00 0.00 0.00
I URDLOGY & ANDROLOGY 467 i 739.00 300,00 0.00 300,00
2  DERMATOLOGY 465 131 556.00 1300.00 0.00 130000
3 OPHTHALMOLOGY-GHC 21 '] 21.00 0.00 0.00 0.00
03 - OPD Consultation Count & Incame Summary | CLINIE SUMMARY )

Print Date - Time 26092024 - 10:48:18 AM Page No: 2

SMo  Clinlc Name NowVisit Revigt | Total Visit Fald [InRs]  UnPald (In fis.] Total Amount [in fs.)

24 GEMERAL SURGERY-GHC 2 1 3.00 0.00 0.00 T.00

A5 . Seeasia n 0 2100 0.00 0.00 0.00

Total 21085 6544 27639 17250.00 0.00 17250.00

Printed By : SUMNIL SHARMA
Report Generated Bazed on Parameters

“rom Dete - To Date : 01/01/2023 - 31/12/2023
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= OPD Consultation Count & Income Summary | CLINIC SUMMARY |

Print Date - Time 2603/2024 - 10:48:18 AM Page No: i1
5Me Clinic Name Bewisit ReVisit Tatal Visit Paid (b Rs.)  UnPald (in Rs) Total Amount (In Rs.)
1 GEMNERAL SURGERY 1337 as1 1688.00 0.00 0.00 0.00
z CHEST PHYSICIAN 1426 585 2011.00 0.00 0,00 0.00
‘3 OBSTETRICS & GYANAECOLOGY 1607 473 2080.00 13200.00 0,00 13200.00
a NEUROLOGY 107 | 178.00 0.00 0.00 0.00
5 ONCOLOGY 112 129 241.00 0.00 0.00 0.00
& MEDICINE 3657 724 4381.00 0.00 0.00 0.00
7 DEMTAL 211 182 £53.00 oeo 0.00 0,00
B PEDIATRIC 43g 172 £10.00 0.00 0.00 0.00
9 UROLOGY 479 289 768,00 0.00 0.00 0.00
10 DRTHOPAEDICS 1086 521 1607.00 3180.00 0.00 3180.00
11  OPHTHALMOLOGY 1329 180 1505,00 0.00 0.00 0.00
12  NEURD SURGERY 825 234 1059.00 1302.00 0.00 1300.00
13 NEFHROLOGY ar 302 335,00 0.00 0.0 0.00
14 PHYSIOTHERAPY 193 61 254.00 0.00 0.00 0.00
15 PLASTIC SURGERY oa a3 174.00 0.00 0.00 0.00
16 PHYSICIAN a0 0 20,00 0.00 0,00 0.00
piy DERMATOLDGY 345 1a7 492.00 0.00 0,00 0,00
18 OPNTHALMOLOGY-GHC 1 o 103 0.00 0.00 0.00
19 EN.T. 244 64 308,00 0.00 0,00 0,00
Total 13755 457E 18333 17680.00 0.00 1765000
Printed By :  SUNIL SHARMA — . -
Report Ganerated Based on Parameters | 1 gov P‘*’L wli Ca Tﬁ' . IL'-‘""#?'
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ITM Hospital offers free OPD for all the prospective patlents, though the charges are

R500/- per patient.




