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Dear Faculty, Staff, and Students,

ITM University, Gwalior, has achieved a transformative milestone with the 
successful implementation of its Management Information System (MIS). 
This initiative integrates advanced technology to streamline administrative 
processes and enrich the educational experience for students and faculty. 
Central to ITM’s MIS is the Student Information System (SIS), which consolidates 
student registration, academic records management, transcripts, and fee 
payments. This centralized platform enhances administrative efficiency and 
provides students with seamless access to their academic information. The 
Examination Management System (EMS) complements the SIS by facilitating 
online course delivery, content distribution, assignment management, and 
collaboration tools. This system empowers faculty to deliver high-quality 
education and promotes interactive learning experiences among students.
Additionally, the MIS includes a robust Human Resource Management (HRM) 
module, optimizing faculty and staff management from recruitment to 
payroll and performance evaluations. This module ensures efficient personnel 
administration, enabling faculty to focus more on their academic roles. 
Furthermore, the Financial Management component of the MIS enhances 
transparency in financial operations by tracking university finances, managing 
budgets, and enabling secure online payments. This capability supports 
strategic decision-making and reinforces ITM University’s financial stewardship.
In essence, the MIS implementation at ITM University signifies a commitment to 
operational excellence, academic innovation, and student-centric education, 
positioning the institution at the forefront of leveraging technology for 
educational advancement.

Vice Chancellor
ITM University Gwalior

MESSAGE FROM
VICE CHANCELLOR
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1. ITMU MIS  
(MANAGEMENT INFORMATION SYSTEM)

A MIS running in the university is a software system that integrates and automates various 
administrative and academic functions. It serves as a central information hub, connecting 
departments, faculty, staff, and students. The university’s MIS is hosted on AWS cloud for 
data storage, scalability, and low latency.
Cloud Deployed ITM University – MIS is developed by ITM Software Private Limited under the 
umbrella of ITM Group. This MIS contains many modules as discussed below -

Key Components of a University MIS:
• Student Information System (SIS): Manages student registration, academic records, 

transcripts, and fee payments.
• Examination Management System (EMS): Provides a platform for online courses, 

content delivery, assignments, and collaboration tools.
• Human Resource Management (HRM): Handles faculty and staff recruitment, payroll, 

performance evaluations, and benefits administration.
• Financial Management: Tracks university finances, manage budgets, and facilitates 

online payments.
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2. ADMINISTRATION (HR)
 1. DASHBOARD OF FACULTY & STAFF

2.1.1 Login
Faculty & Staff of ITM University use their MIS Login ID and password for login, for the first 
time MIS Login ID and password are provided by the HR department, and after their first 
login they need to change the password.

2.1.2 Dashboard of Faculty & Staff
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2.1.3 Staff Notices
Faculty & Staff can view general notices and orders issued by the HR department.

2.1.4 Biometric Attendance
Faculty and staff can view their daily biometric attendance sync with our biometric 
attendance machines.
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2.1.5 Leave Application
Faculty & Staff can apply and view their leave applications by this module.

2.1.6 Apply Leave
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2.1.7 Leave Sanction

2.1.8 Leave Report
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2.1.9 Late Arrival and Early Departure Information
Faculty and Staff can apply and view their late arrival and early departure permission by 
this module.

2.1.10 Staff Daily performance report
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2.1.11 Activity Tracker
By this module faculty & staff can upload their daily performance activity

2.1.12 Appraisal Section
By this module faculty and staff can submit their annual self-appraisal form.

2.1.12 .1  Faculty Appraisal
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2.1.12 .2   Administrative Staff Appraisal
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2.1.13   Publication
Faculty can update and view their publication details in official records by this module.
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2. DIRECTOR HR DASHBOARD
Director HR can see all the details related to faculty and staff like daily absentee reports, 
daily performance activities, applied leave applications reports, and other various reports 
and processes for further action.

2.2.1 Daily Absentee Report
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2.2.2 Daily Performance Report of Faculty & Staff

2.2.3 Applied Leave Applications Report of faculty and staff
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2.2.4 Faculty and Staff Appraisal Report
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3. FINANCE AND ACCOUNTS
 1. STUDENT LOGIN
 Student of ITM University used their roll number and password to login.

1.1 Dues
Students’ dues which MIS gets from the Tally Prime GOLD software which is integrated with 
our MIS get uploaded and become visible on students’ MIS.
In the dashboard of the student, his/her academic and hostel dues are displayed.

1.2 Fee Payment
This options for the student to pay his/her fees are Net Banking/debit card/credit card/UPI



E-GOVERNANCE MIS (MANAGEMENT INFORMATION SYSTEM)

18



E-GOVERNANCE MIS (MANAGEMENT INFORMATION SYSTEM)

19

1.3	 Regular	Exam	Form	Verification
Student examination forms are verified from accounts after checking their dues status.
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1.4	 Ex/Repeter	Exam	Form	Verification:
Student who have backlogs are verified from accounts for their ex/repeater exam after  
checking their backlog fees.

1.5 Final No Dues (For Pass Out Students)
Students’ Final no dues are also done by the accounts after the completion of their course
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4. STUDENT ADMISSION & SUPPORT
4.1 Students’ Entry in MIS

4.2 Student Admission Cancel Process
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4.3 Student Course/Branch Change Process

4.4 Online Degree Process:-
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4.5 Exam Form Forward Process

4.6 Student Result Block/Unblock Process
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4.7 Student Notice Circular 

4.8 Students Details Correction Process



E-GOVERNANCE MIS (MANAGEMENT INFORMATION SYSTEM)

25

4.9 Students Enrolment Generate Process

4.10 Students Photo upload Process
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4.11 Students MIS Block & Unblock Process

4.12 Result Block
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4.13 Degree application 

4.14 Degree application form
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4.15	 Final	No-Dues	from	DR	office

4.16 Student’s No-Dues report
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4.17	 Print	Certificate	(TC,	Migration	&	Character	Certificate)



E-GOVERNANCE MIS (MANAGEMENT INFORMATION SYSTEM)

30

5. EXAMINATION
 1. STUDENT

1.1 Login
Student of ITM University use their roll number and password to login, in the first time or 
first year student using their roll number and dob for login and later they can change their 
password/DOB.

2. DASHBOARD OF STUDENT

2.1 Exam
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2.1.1 Apply For Exam
Students can also check our exam form details .

2.1.2 Marks (Internal Marks)
Students can check all the component marks.
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2.1.3 Admit Card For End Term / Mid Term
Admit cards of students are embedded with the QR code verification facility

2.2 Result
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3. HOD /DEAN
DASHBOARD OF DEAN

3.1 Exam (Marks)
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3.1.1 Add Repeater Student

3.1.2 Various Reports

This facility is used to add repeater students for examination. This facility is available with 
dean login.
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3.2 Session Plan

3.2.1 Entry / Edit / Freeze - Marks
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3.2.2 Report – Marks Entry

3.3 Exam (Forms)
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4. EXAMINATION (COE)
4.1 Academic

4.1.1 Subject Entry



E-GOVERNANCE MIS (MANAGEMENT INFORMATION SYSTEM)

40

4.1.2 Scheme / Syllbus Entry

4.1.3 View Scheme

4.1.4 Edit Scheme
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4.2 Exam

4.2.1 Create Exam
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4.2.2 Schedule Exam

4.2.3	Verified	/	Unverify	Students	List

4.3 MARKS ENTRY-2015
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4.3.1 Report – Marks (Internal Component)
After selection of ExamID from dropdown, user can enter all components (MidTerm-1, 
MidTerm- 2, CP, Internal Viva, Progressive Evaluation) marks of respective courses which 
are already created at the time of  exam id creation

4.3.2 Assessment Level - 1
With the help of this link (Assessment Level – 1), the system automatically combines all 
marks in a single place and also we can get marks reports for particular courses, branches, 
subject-wise.
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4.3.3 Assessment Level-2
With the help of this link(Assessment Level – 2), we can calculate Final marks, CE*GP, and 
GRADE with Gracing of particular subjects[T][P], one by one (as university-defined rules/ 
formula of particular courses) and also we can get the report with Gracing of the particular 
course, branch, subject wise and after this process, we cannot edit/update marks.

4.3.4 View TR (With Grace)
We can get the final Tabulation Register (TR) with gracing (This is a read-only report and 
cannot be updated).
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4.3.5 View TR (Normal - without Grace )
We can also get Tabulation Register(TR) without gracing, Viewing process is same as 
defiend in 4.3.4

4.3.6 Re-Evaluation
After the live result, students apply for reevaluation, in case students’ marks need to 
be updated then we can modify students’ marks with the help of this link. The exam 
department can update only those students’ marks who have applied for reevaluation 
and data entered by exam cell.

4.3.7 View TR (Re-Evaluation)
With the help of ViewTR Reevaluation we can view the students updated marks/result.
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4.4 MARKS ENTRY-EX. (FOR MIS RESULTS)

4.4.1 Marks Entry – Ex(SOET)
Ex-students mark entry is the same as regular students mark entry.
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Update Marks Screen

4.4.2 TR-Ex-Grace (SOET)
Get final EX TR, process same as regular TR.

4.4.3 TR-Ex-Grace (Agriculture)
Get final EX TR, process same as regular TR.

4.4.4 Marks Entry – EX. (Nursing)
With the help of the link, we can enter marks for all nursing courses.

4.4.5 TR-Ex-Grace (Nursing)
Get final EX TR, process same as regular TR.
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4.5 ADMIT CARD

4.5.1 Special Admit Card
Sometimes we need to give special admit cards to students on an urgent basis at that 
time we can generate admit cards immediately by skipping all the rules and this facility is 
available with COE only.

4.6 REPORTS
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4.6.1 Forwarded By Account
With the help of this link, we can easily identify exam form status like (Applied by Student, 
Forwarded by dean, Forwarded by Account Dept.)

4.6.2	Unverified	Candidate
Help in getting the information about students’ registration, FEE Details, and whether 
verified By Accounts or not status.
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4.6.3	 Verified	Candidates	(Only	Reg.)
Only Registered Students will be displayed in the list, the process is the same as the previous 
report.

4.6.4 RABA
RABA can be generated for the following categories -
1) Applied and Verified Students.
2) Applied but Not Verified.
3) Not Applied Students.
4) All Register
5) Applied and verified but not register

4.6.5 Result Live Status
Users can also get the information about the result live status.
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4.6.6 BackLog report

4.6.7 Report SGPA/CGPA/YGPA
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